
Resources	  for	  “Growing	  through	  Conflict”	  
	  

*	  =	  Particularly	  good	  starting	  points	  
	  

BOOKS	  
Boers	  Arthur	  P.	  (1999)	  Never	  Call	  Them	  Jerks	  –	  healthy	  responses	  to	  difficult	  behaviour,	  Alban	  

Institute	  
Boulle	  &	  Nesic,	  2010,	  Mediator	  Skills	  and	  Techniques:	  Triangle	  of	  Influence,	  Bloomsbury	  
Boyd-‐Macmillan	  E.	  and	  Savage	  S.	  (2008)	  Transforming	  Conflict,	  Foundation	  for	  Church	  

Leadership	  	  (on	  Conflict	  Transformation	  amongst	  senior	  Church	  leaders).	  
*Brubaker,	  David,	  (2009)	  'Promise	  and	  Peril:	  managing	  change	  and	  conflict	  in	  congregations'	  
Alban	  Institute	  
Cloke,	  2001,	  Mediating	  Dangerously,	  Jossey-‐bass	  
*Craig	  Yvonne	  Joan	  (1999)	  Peacemaking	  for	  Churches,	  SPCK	  	  
Fisher,	  Abdi,	  Ludin,	  Smith,	  Williams	  (2000)	  Working	  with	  Conflict:	  skills	  and	  strategies	  for	  

action,	  Zed	  Books	  
Fisher	  R,	  Ury	  W	  &	  Patton	  B,	  2011,	  Getting	  to	  Yes:	  Negotiating	  an	  agreement	  without	  giving	  
in,	  RH	  Business	  Books	  
Friedman	  I.M.	  (1990)	  Helping	  Resolve	  Conflict	  	  Herald	  Press	  	  
Friedman	  Edwin	  H.	  (1985)	  Generation	  to	  Generation:	  Family	  Process	  in	  Church	  and	  

Synagogue,	  The	  Guilford	  Press	  
*Huggett	  Joyce	  (1998)	  Conflict	  –	  understanding,	  managing	  and	  growing	  through	  conflict,	  

Eagle	  
*Huggett,	  Joyce,	  2003,	  Conflict	  Constructive	  or	  Destructive?	  Kevin	  Mayhew	  
*Kraybill,	  Ron	  and	  Wright,	  Evelyn,	  'Cool	  Tools	  for	  Hot	  Topics:	  group	  tools	  to	  facilitate	  

meetings	  when	  things	  are	  hot'	  in	  the	  series	  'The	  Little	  Books	  of	  Justice	  and	  
Peacebuilding'	  	  

Kreider,	  Alan;	  Kreider,	  Eleanor	  and	  Widjaja,	  Paulus,	  (2005)	  'A	  Culture	  of	  Peace:	  God's	  vision	  for	  
the	  church'	  ,	  Good	  Books	  
*Groves	  	  Phil.	  and	  	  Parry	  Jones	  A.	  	  (2014)	  	  Living	  Reconciliation,	  	  SPCK	  	  
Leas	  Speed	  (2002)	  Moving	  your	  Church	  through	  Conflict,	  Herndon,	  Virginia:	  Alban	  Institute	  
Lederach	  John	  P.	  (1999)	  The	  Journey	  toward	  Reconciliation,	  Herald	  Press	  	  
Lederach,	  John	  Paul,	  (2005)	  'The	  Moral	  Imagination:	  the	  art	  and	  soul	  of	  building	  peace',	  OUP	  
Lott	  David	  B.	  (2001)	  Conflict	  Management	  in	  Congregations,	  Herndon,	  Virginia:	  The	  Alban	  

Institute	  
*Patterson	  Colin	  (2003)	  How	  to	  Learn	  through	  Conflict:	  A	  handbook	  for	  leaders	  in	  local	  

churches	  	  Grove	  Pastoral	  Series	  P96,	  Grove	  Books	  Ltd	  (a	  good	  brief	  introduction)	  
Richardson	  Ronald	  W.	  (1996)	  Creating	  a	  Healthier	  Church:	  Family	  Systems	  Theory,	  Leadership	  

and	  Congregational	  Life	  Fortress	  Press	  
Schrock-‐Shenk	  Carolyn,	  Ed.	  (2000)	  Mediation	  and	  Facilitation	  Training	  Manual,	  Mennonite	  

Conciliation	  Service	  	  
*Schrock-‐Shenk	  C.	  and	  Ressler	  L.	  Ed.	  (1999)	  Making	  Peace	  with	  Conflict:	  Practical	  skills	  for	  

conflict	  transformation,	  Herald	  Press	  
*Shaw	  Peter	  and	  Graham	  (2013)	  Leading	  in	  Demanding	  Times,	  Grove	  Books,	  Leadership	  series	  

L11	  
Steinke	  Peter	  L.	  (1993)	  How	  your	  Church	  Family	  Works	  -‐	  Understanding	  congregations	  as	  

emotional	  systems,	  The	  Alban	  Institute	  
Taylor	  Gill,	  1999,	  Managing	  Conflict,	  Directory	  of	  Social	  Change	  



WEB-‐SITES	  
Place	  for	  Hope	   	   www.placeforhope.org.uk	  
A	  Team	  of	  mediators/trainers	  based	  in	  Scotland,	  working	  across	  all	  faith	  traditions	  to	  
accompany	  congregations	  in	  conflict,	  and	  to	  equip/train	  churches	  and	  church	  leaders	  in	  the	  
art	  of	  peacbuilding.	  

Bridge	  Builders	   	   http://www.bbministries.org.uk	  
Training	  for	  church	  leaders	  in	  peacebuidling	  and	  conflict	  transformation.	  

St.	  Ethelburga’s	   	   https://www.stethelburgas.org	  
Centre	  for	  Reconciliation	  and	  peace,	  in	  the	  heart	  of	  London	  

Rose	  Castle	  Foundation	   http://www.rosecastle.org	  
Plans	  for	  an	  international	  centre	  for	  peace	  and	  reconciliation	  in	  north	  Cumbria	  

High	  Conflict	  Institute	   http://www.highconflictinstitute.com	  
resources	  for	  understanding	  conflict,	  and	  high	  conflict.	  

Family	  Mediation	  Consortiumwww.fammed.co.uk	  
Trained	  mediators	  who	  are	  members	  of	  the	  Family	  Mediation	  Council	  and	  have	  backgrounds	  
in	  family	  law	  and	  interpersonal	  relationships.	  Based	  in	  NW	  	  England.	  

Scottish	  Mediation	  Network	  http://www.scottishmediation.org.uk	  
Network	  of	  accredited	  mediators	  in	  Scotland.	  

Core	  Solutions	   	   http://www.core-‐solutions.com	  
Mediation,	  training,	  facilitation,	  coaching.	  
	  


